
PDF Pipeline for SERFF Tracking Number UHLC-128025223 Generated 02/28/2012 01:44 PM

SERFF Tracking Number: UHLC-128025223 State: Arkansas

Filing Company: UnitedHealthcare Insurance Company State Tracking Number: 

Company Tracking Number: WB25356ST (04/12)

TOI: MS08G Group Medicare Supplement - Standard

Plans 2010

Sub-TOI: MS08G.001 Plan A 2010

Product Name: GROUP MEDICARE SUPPLEMENT

Project Name/Number: ADVERTISING/WB25356ST (04/12)

 

Filing at a Glance

Company: UnitedHealthcare Insurance Company

Product Name: GROUP MEDICARE

SUPPLEMENT

SERFF Tr Num: UHLC-128025223 State: Arkansas

TOI: MS08G Group Medicare Supplement -

Standard Plans 2010

SERFF Status: Closed-Filed-

Closed

State Tr Num: 

Sub-TOI: MS08G.001 Plan A 2010 Co Tr Num: WB25356ST (04/12) State Status: Filed-Closed

Filing Type: Advertisement Reviewer(s): Stephanie Fowler

Authors: Michelle Ambach, Wanda

Augustus, Tammy Frederick

Disposition Date: 02/28/2012

Date Submitted: 01/27/2012 Disposition Status: Filed-Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: ADVERTISING Status of Filing in Domicile: Not Filed

Project Number: WB25356ST (04/12) Date Approved in Domicile: 

Requested Filing Mode: File & Use Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Large

Group Market Type: Association Overall Rate Impact: 

Filing Status Changed: 02/28/2012

State Status Changed: 02/28/2012 Deemer Date: 

Created By: Michelle Ambach Submitted By: Tammy Frederick

Corresponding Filing Tracking Number: WB25356ST (04/12)

Filing Description:

Submitted for your review is advertising for use in connection with the AARP group health insurance plans. The

enclosed advertising is new and does not replace any previously submitted advertisement.  The material included within

this filing is an Invitation to Inquire and will be used when the consumer types in www.golong.com in their web browser.  

Company and Contact

Filing Contact Information
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Susan Cipollo, Director Susan_J_Cipollo@uhc.com

680 Blair Mill Rd. 215-902-8444 [Phone] 

Horsham, PA 19044 215-902-8813 [FAX]

Filing Company Information

UnitedHealthcare Insurance Company CoCode: 79413 State of Domicile: Connecticut

185 Asylum Street Group Code: 707 Company Type: Life and Health

Hartford, CT  06103 Group Name: State ID Number: 

(860) 702-5000 ext. [Phone] FEIN Number: 36-2739571

---------

Filing Fees

Fee Required? Yes

Fee Amount: $1,900.00

Retaliatory? No

Fee Explanation: 38 COMPONENTS @ 50.00 PER COMPONENT

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

UnitedHealthcare Insurance Company $1,900.00 01/27/2012 55862339
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed-Closed Stephanie Fowler 02/28/2012 02/28/2012
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Implementation Date: 

Status: Filed-Closed

Comment: 

Rate data does NOT apply to filing.
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Form WEB PAGE Filed-Closed Yes

Form WEB PAGE Filed-Closed Yes

Form WEB PAGE Filed-Closed Yes
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Form Schedule

Lead Form Number: WB25356ST (04/12)

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed-

Closed

02/28/2012

WB25356S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25356ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25357S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25357ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25358S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25358ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25359S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25359ST

(04-12).pdf

Filed-

Closed

02/28/2012
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T (04/12)

Advertising WEB PAGE Initial 45.000 WB25360ST

(04-12).pdf

Filed-

Closed

02/28/2012
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T (04/12)

Advertising WEB PAGE Initial 45.000 WB25361ST

(04-12).pdf
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02/28/2012
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Advertising WEB PAGE Initial 45.000 WB25362ST

(04-12).pdf
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Advertising WEB PAGE Initial 45.000 WB25363ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25364S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25364ST

(04-12).pdf
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Closed

02/28/2012

WB25365S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25365ST

(04-12).pdf
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Advertising WEB PAGE Initial 45.000 WB25370ST

(04-12).pdf
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Advertising WEB PAGE Initial 45.000 WB25371ST
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Advertising WEB PAGE Initial 45.000 WB25372ST

(04-12).pdf
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Advertising WEB PAGE Initial 45.000 WB25373ST

(04-12).pdf
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Closed
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WB25374S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25374ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25375S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25375ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25376S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25376ST

(04-12).pdf

Filed-

Closed

02/28/2012

WB25377S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25377ST

(04-12).pdf

Filed- WB25378S Advertising WEB PAGE Initial 45.000 WB25378ST
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(04-12).pdf
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(04-12).pdf
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Advertising WEB PAGE Initial 45.000 WB25392ST

(04-12).pdf
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02/28/2012
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T (04/12)

Advertising WEB PAGE Initial 45.000 WB25393ST

(04-12).pdf

Filed-

Closed

WB25394S

T (04/12)

Advertising WEB PAGE Initial 45.000 WB25394ST

(04-12).pdf
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Advertising WEB PAGE Initial 45.000 WB25396ST
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Advertising WEB PAGE Initial 45.000 WB25401ST

(04-12).pdf





FIND A PLANMEDICARE SUPPLEMENT AND YOU

Clarity is just a matter 
of putting your focus 
in the right place



What is Medicare?

FIND A PLANMEDICARE SUPPLEMENT AND YOU



FIND A PLANMEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE

Am I eligible for Medicare?



Medicare Parts A and B

FIND A PLANMEDICARE SUPPLEMENT AND YOU



Medicare Part C (Medicare Advantage)

FIND A PLANMEDICARE SUPPLEMENT AND YOU



FIND A PLANMEDICARE SUPPLEMENT AND YOU



Medicare Supplement Insurance Plans

FIND A PLANMEDICARE SUPPLEMENT AND YOU



Making a decision

FIND A PLANMEDICARE SUPPLEMENT AND YOU



Having options is always a good thing. There are a variety
of Medicare supplement insurance plans to choose from.

Flexibility is a different 
         kind of strength

FIND A PLANLEARN ABOUT MEDICARE



 FLEXIBILITY            CHOICE             CONTROL                  FREEDOM                  VALUE

Coverage just as dynamic as you are

FIND A PLANLEARN ABOUT MEDICARE
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Coverage just as dynamic as you are
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Coverage just as dynamic as you are
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Coverage just as dynamic as you are
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 FLEXIBILITY            CHOICE             CONTROL                  FREEDOM                  VALUE

Coverage just as dynamic as you are

FIND A PLANLEARN ABOUT MEDICARE
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FIND A PLANLEARN ABOUT MEDICARE



FIND A PLANLEARN ABOUT MEDICARE



When something is worth doing, 
it’s worth doing right
There is no one-size-fits-all approach to Medicare. Everyone’s situation is different. Preparing yourself with 
information is one of the best ways to navigate the process. This tool was designed to inform you about
the options you have to consider and the process of getting the coverage you need.

If you decide to enroll in Medicare Parts A & B only, you may want to consider 
supplementing that coverage with a Medicare supplement insurance plan, because 
Medicare doesn’t cover everything.

Find plans and apply

Consider supplementing your Medicare coverage

Next, you’ll need to apply for Medicare. Here’s where you need to pick the parts of Medicare 
you want to enroll in. Once you decide, Social Security will process your application and 
contact you if they need more information.

Get ready to enroll in Medicare

Learn about Medicare

Your Medicare Checklist

Look at Medicare supplement plan availability

*Required fields 

By providing your Date of Birth and Medicare 
(Part B) Date, plan rates will also be provided.

When you click FIND PLANS, you will be taken to aarpmedicareplans.com 
to provide you with the information you are requesting. 

*ZIP CODE:

DATE OF BIRTH:

PART B EFFECTIVE DATE:

FIND PLANS

I am turning 65 and preparing to go 
on Medicare

I am new to Medicare

FIND A PLANMEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE



Everyone has a goal in life. Find the Medicare supplement
insurance plan that helps you achieve yours.

My mission is to laugh 
         as much as possible

MEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE



Find an AARP Medicare Supplement Insurance Plan 
that will go the distance with you

*Required fields 

MEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE



FIND A PLANMEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE



FIND A PLANMEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE



FIND A PLANLEARN ABOUT MEDICARE



FIND A PLANLEARN ABOUT MEDICARE



*Required fields 

FIND A PLANLEARN ABOUT MEDICARE



You have indicated that you are eligible for Medicare due to disability. We are unable to assist you online, 

please call [1-866-304-6897] for information. (Plans may not be available in all states.)

FIND A PLANLEARN ABOUT MEDICARE



*Required fields 

LEARN ABOUT MEDICARE FIND A PLAN



*Required fields 

FIND A PLANLEARN ABOUT MEDICARE



*Required fields 

FIND A PLANLEARN ABOUT MEDICARE



*Required fields 

FIND A PLANLEARN ABOUT MEDICARE



You have indicated that you are eligible for Medicare due to disability. We are unable to assist you online, 

please call [1-866-304-6897] for information. (Plans may not be available in all states.)

FIND A PLANLEARN ABOUT MEDICARE
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FIND A PLANLEARN ABOUT MEDICARE



You have indicated that you are eligible for Medicare due to disability. We are unable to assist you online, 

please call [1-866-304-6897] for information. (Plans may not be available in all states.)

FIND A PLANLEARN ABOUT MEDICARE



CONTACT US
AARP® Medicare Supplement Insurance Plans Insured by UnitedHealthcare Insurance Company
(UnitedHealthcare Insurance Company of New York, Islandia, NY) 

Call toll-free: [1-866-304-6897]
TTY users, call: [711]

Hours: 
[7 a.m. – 11 p.m. ET, Monday – Friday[7 a.m. – 11 p.m. ET, Monday – Friday
9 a.m. – 5 p.m. ET, Saturday] 

Mail:
UnitedHealthcare Insurance Company
P.O. Box 1017
Montgomeryville, PA 18936

This is a solicitation of insurance. A licensed insurance agent/producer may contact you. 

FIND A PLANMEDICARE SUPPLEMENT AND YOULEARN ABOUT MEDICARE



Find an AARP Medicare Supplement Insurance 
Plan that will go the distance with you

*Required fields 
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Statement of Variability Filed-Closed 02/28/2012

Comments:

Please see attached.

Attachment:

SOV - Go Long Micro Site.pdf



Go Long Micro-Site  
Component List  

Statement of Variability 
 

These are the conditions of variable text within these components: 
 
All Components: 

 The telephone numbers could vary depending on what source the user 
came into the site. 

 The TTY number could vary in the future if that system is expanded 
or updated.  

 
WB25371ST (04/12), WB25377ST (04/12) 

 The number of AARP members insured by an AARP Medicare 
Supplement Insurance Plan will vary as that number changes. 

 
WB25378ST (04/12) 

 The ‘Free Decision Guide’ reference could vary in the future if the 
title of this piece is changed. 

 The ‘time frame and delivery method’ will vary according to how the 
user has indicated the information to be provided to them. 

 
WB25396ST (04/12) 

 The ‘Contact Us’ hours could vary according to business 
requirements. 
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